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ADAPTING AIRLINE  

DISTRIBUTION  

TO THE FAST-EVOLVING  

CUSTOMER BEHAVIOR 

 
Pieter Bootsma 

Air France KLM - EVP Commercial & Revenue 





AF KL online 

32% of tickets 

Call centres 

8% of tickets 

Online Travel Agents 

15% of tickets 

Travel agents 

45% of tickets 





Innovating the booking process 



Personalizing our offer and communication 





AN17FEBPARNYC 
** AIR France – AN ** NYC NEW YORK.USNY      164 SA 17FEB 0000 
1 AF 022  P4  F3  J9  C9  D9  I9  Z9  /CDG2E  JFK  1  0910 1200 E0/77W  8:50 
   W9  S9  A9  Y9  B9  M9  U9  K9  H9  L9  Q9  T9  N9  R9  V9  GR 
2     AF:DL1022 J9  C9  D9  I9  Z9  F3  W9  /CDG2E  JFK  1  0910 1200 E0/77W  8:50 
   Y9  B9  M9  H9  Q9  K9  L9  U9  T9  X9  V9 
3 DL 405 J9  C9  D9  I9  Z0 O0  Y9  /CDG2E  JFK  4  1025 1315 E0/333  8:50 
   B9  M9 H9  Q9  K9  L9  U9  T9  X9  V9  E9  N9 
4     DL:AF3628 J9  C9  D9  I9  Y9  B3  M9  /CDG2E  JFK  4  1025 1315 E0/333  8:50 
   U9  K9 H9  L9  Q9  T9  N9  R9  V9 
5 AF 006 P4  F4  J9  C9  D9  I9  Z9  /CDG2E  JFK  1  1320 1555 E0/77W  8:35 
   W9  S9 A2  Y9  B9  M9  U9  K9  H9  L9  Q9  T9  N9  R9  GR 
6     AF:DL1020 J9  C9  D9  I9  Z9  F4  W2  /CDG2E  JFK  1  1320 1555 E0/77W  8:35 
   Y9  B9 M9  H9  Q9  K9  L9  U9  T9  X9  V0 
7     DL:AF3634 J9  C9  D9  I9  Z4  Y9  B9  /CDG2E  EWR  B  1320 1630 E0/75W  9:10 
   M9  U9 K9  H9  L9  Q9  T9  N9  R9  V9 
8 DL 021 J9  C9 D9  I9  Z4  O4  Y9  /CDG2E  EWB  B  1320 1630 E0/75W  9:10 
   B9  M9 H9  Q9  K9  L9  U9  T9  X9  V9  E9 N9 
9     AF:DL8466 J9  C9  D9  I9  Z9  W9  Y9  /ORY W JFK  1  1410 1650 E0/772  8:40 
   B9 M9  H9  Q9  K9  L9  U9  T9  X9  V6 
10 AF 032 J9  C9 D9  I9  Z9  O8  W9  /ORY W  JFK  1  1410 1650  E0/772   8:40 
   S9  A9 Y9  B9  M9  U9  K9  H9  L9  Q9  T9 N9  R9  V6  X9  GR 



NEW DISTRIBUTION CAPABILITY 



Proposing a complete trip 



Enriching the offer with partners 



APG WorldConnect 

Thursday, November 1st  

Thank you 


